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Kayleigh’s Love Story 
  

Guidance for dealing with disclosures 
 
 
For CSE Young Peoples Worker/CSE Champion or another member of the session 
with CSE experience: 
 
1. To support any child who wants to make a disclosure or to talk about online issues, 

grooming or CSE. 
 
2. To support school/setting staff during the Kayleigh’s Love Story events.  
 
3. To scan the room during/after events for signs of distress and support any young 

person who requires it.  School Designated Safeguarding Lead (DSL) and CSE 
Champions should have a list of any young people who are vulnerable and already on 
the CSE strategy and will be asked to share any risk assessments with you prior to the 
event. 
  

4. To advise school/setting staff about thresholds and appropriate referrals.   
 
5. Please support as many sessions as possible.  If you can only make some please 

focus on the first couple in the setting so that school staff are supported to answer any 
CSE questions that they can then respond to in the next sessions. 

 
 
Dealing appropriately with disclosures from young people (and adults) 
 
 It takes a lot of courage for a young person or adult to disclose that they are worried or 

have concerns. They may feel ashamed or embarrassed; the abuser may have 
threatened them or their family if they tell.  They may have lost all trust in adults, or 
they may believe, or have been told, that the abuse is normal or their own fault.  

 
 If a young person or adult talks to you about any risks to a young person’s safety or 

wellbeing you will need to let them know that you must pass the information on – you 
are not allowed to keep secrets. The point at which you do this is a matter for 
professional judgement. If you jump in immediately the young person or adult may think 
that you do not want to listen, if you leave it till the very end of the conversation, they 
may feel that you have misled them into revealing more than they would have 
otherwise. 

 
 Allow them to speak freely, listen to what is being said without interruption and without 

asking leading questions. If you focus on ‘TED’ questions you are unlikely to ask a 
leading question. ‘Tell me..’ ‘Explain to me…’, ‘Describe to me…’ When, Where, How, 
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Who, What questions help to clarify. Questions which begin with the word, ‘Why’ might 
be experienced as blaming or difficult to answer and so should be avoided. 

 
 Keep questions to a minimum and of an open nature i.e. what happened?' rather than 

'did x abuse you?' 
 
 Remain calm and do not over react – the young person or adult may stop talking if they 

feel they are upsetting you. 
 
 Give reassuring nods or words of comfort – I know this is hard, you are doing really 

well’, this isn’t your fault’, etc. 
 
 Do not be afraid of silences – remember how hard this must be for the young person or 

adult. 
 
 Under no circumstances should you ask investigative questions i.e. how many times 

has this has happened, what do you mean by sex etc. 
 
 At an appropriate time tell the young person or adult that in order to help them you 

must pass the information on. 
 
 Do not automatically offer any physical touch as comfort; it may be anything but 

comforting to a young person who has been abused. 
 
 Avoid admonishing the young person or adult for not disclosing earlier. Saying ‘I do 

wish you had told me about this when it started’ or ‘I can’t believe what I’m hearing,’ 
they may interpret it that they have done something wrong. 

 
 Tell the young person or adult what will happen next. The young person or adult may 

agree to go with you to see the Designated Safeguarding Lead. Otherwise let them 
know that someone will come to see or contact them before the end of the day. 

 
 Report verbally to the Designated Safeguarding Lead in the school/setting immediately. 
 
 Write up a verbatim account of your conversation as soon as possible and hand it to 

the Designated Safeguarding Lead, and where appropriate Children’s Social Care and 
the Police. 

 
 You must protect disclosure and any evidence, such as phones, computers, clothing 

etc. by allowing the Police and Children’s Social Care first access to them. 
 
 If the disclosure relates to sexting or inappropriate pictures – do not look at them; just 

secure the device they are on for the Police. 
 
 Seek support if you feel distressed. 
 
 
Information Sharing  
 

 Ensure that the young person knows that you have to share any information that 
suggests a risk of harm to them, others or professionals with the relevant authorities. 
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 Where possible, agree with the young person how the information will be shared, who 
with and explain what happens with the information once it is shared – share on a need 
to know basis. 
 

 It is good practice to inform parents/carers prior to referral to Children’s Social Care, 
unless this would place the young person at increased risk.  If you are uncertain about 
whether or not to raise their concerns with the parent before making a referral to 
Children's Social Care, advice should always be sought from your line manager or 
designated lead for child protection. In some cases it may be appropriate to seek 
advice from Children's Social Care. 

 

 REMEMBER – Child Protection Issues take priority over Data Sharing Protocols. 
 
Make sure you’re familiar with your agency information sharing policy and Local 
Information Sharing Protocols. The DfE have also published guidance Information sharing: 
advice for practitioners providing safeguarding services. 
 
 
Taking action on concerns, including referral to Children’s Social Care  
 
In conjunction with the school/setting designated safeguarding lead use the risk sensible 
model to identify the level of need and risks to the young person. This will support you in 
your decision making about the appropriate level of service to meet the needs and risks. 
 
In an emergency take the action necessary to help the young person, for example, call the 
Police on 999. 
 
Where serious/complex or child protection concerns are identified which require a referral 
to Children’s Social Care, in most cases the school/setting Designated Safeguarding Lead 
(or other nominated agency lead for the event) will progress the referral. Referrals’ should 
be made in line with the Pan Lancashire Safeguarding Children Boards’ Policies and 
Procedures 
    
If emerging needs are identified and the young person requires co-ordinated multi-agency 
an early help assessment should be considered and with consent from the young person 
and/or the parents taken forward. If Children’s Services support from the locality Multi-
Agency CSE Team is required this should be requested via referral through Childrens 
Social Care.  
 
Where need is relatively low the school/setting are likely to be able to address the child's 
needs without the involvement of other services.  
 
You may wish to seek advice from Childrens Social Care and consultation with them is 
through local procedures.  
 
Communication is key to support an effective referral. Children’s Social Care will need: 

 Young person’s name, date of birth and address  

 To know if there are any immediate safety issues or health needs   

 What happened and when? Nature of the concerns including what the young 
person has disclosed to you, and others 

 If there are any harm/visible injuries or symptomatic behaviours 

 If the young person disclosed if it had happened before and how often 

https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
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 Have you taken any action?  

 Has there been any previous concerns? 

 Have you informed the parents, if not why not?  

 Details of the family members and who has parental responsibility, including the 
main language of family and if interpreters/signers are needed 

 Are there concerns about any other children in the family or elsewhere? 

 Any information about alleged perpetrators 
 Any other relevant information, for example do you know if the young person is 

already known or previously known to Children’s Services and the levels of 
intervention required i.e. early help,  single assessment, Child in Need or Child 
Protection Plan. Any issues about risky behaviour, for example self-harm, missing 
from school or home/care, substance misuse (alcohol or drugs)    

 Your contact details and when/how best you can be contacted 
 
Remember to log your concerns, any action taken and referral’s made in your agency 
records (in the school setting this information will be logged in the child’s file).  Referrals to 
Children’s Social Care should be followed up in writing using local guidance.  
 
Notes: 
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