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Introduction & Welcome
Welcome to the 2012/2013 multi-agency Safeguarding Learning and Development Programme 
for Blackburn with Darwen. 

This is the second year that safeguarding children and adult workforce development 
opportunities have been brought together in one multi-agency programme, following the success 
of the joint approach last year. This is vital for promoting the ‘think family’ agenda and making 
sure that practitioners supporting both children and adults receive effective professional 
development pertinent to their role. 

You will see that the programme is arranged into three sections:

•	 Safeguarding	Children;
•	 Safeguarding	Vulnerable	Adults;	and	
•	 General	Safeguarding.

Everyone shares a responsibility for safeguarding, protecting and promoting the welfare of 
children and vulnerable adults, irrespective of individual roles. Nevertheless, in order that 
organisations and practitioners collaborate effectively, it is vital that all partners who work with 
children and adults are aware of, and appreciate, the role that each of them play, especially in 
times of austerity.

The purpose of safeguarding and protection training is to assist staff to adopt the following, in 
order to achieve better outcomes for children and adults:

•	 a	shared	understanding	of	the	tasks,	processes,	shared	principles,	roles	and	
 responsibilities as outlined in national guidance and local policy for the arrangements to  
	 safeguard	and	protect	everyone	in	Blackburn	with	Darwen;
•	 effective	integrated	services;	and	
•	 improved	communication	and	information	sharing	between	professionals	including	a	
	 common	understanding	of	key	terms,	definitions	and	thresholds	for	action.

Research² has shown that inter-agency training is highly effective in helping professionals 
understand their respective roles and responsibilities, the procedures of each agency involved in 
safeguarding children and adults and in developing a shared understanding of assessment and 
decision-making practices.

Furthermore,	the	opportunity	to	learn	together	is	greatly	valued;	participants	report	increased	
confidence	in	working	with	colleagues	from	other	agencies	and	greater	mutual	respect.

² Carpenter et al (2009) The Organisation, Outcomes and Costs of Inter-Agency Training to safeguard and promote the welfare of children.



This framework has been developed for all staff (paid and unpaid) from all statutory and voluntary 
agencies across Blackburn and Darwen. The important issue is that people are appraised, and 
trained, based on their roles relating to safeguarding children, vulnerable adults and families. 

It is the aim of the Local Safeguarding Children’s Board (LSCB) and Local Safeguarding Adults 
Board	(LSAB)	to	commission	and	provide	high	quality	training	in	a	safe	and	reflective	learning	
environment which ensures that the key outcomes for multi-agency works to safeguard protect 
and promote the welfare of children and vulnerable adults.

Following	the	Training	Needs	Analysis	it	was	identified	that	there	is	a	need	for	some	new	courses	
which	you	will	find	included	in	this	programme.		These	are	Child	Neglect	and	Safeguarding	
Training for Adult Investigators.  We will welcome your feedback to these courses.

All	the	learning	and	development	opportunities	you	find	in	this	training	programme	focus	on	
supporting those working at various levels of responsibility for safeguarding children and 
vulnerable adults. The training is aimed to equip all staff with the knowledge and skills required to 
operate safely and effectively in partnership with other agencies.

New for 2012 – Safeguarding and E-learning
To support practitioners to enhance and develop their knowledge and understanding, a new 
e-learning portal is now available.

Courses available include:

•	 Safeguarding Children     
•	 Common Assessment Framework  
•	 Information Sharing & Consent  
•	 Lead Professional
•	 Child Neglect    
•	 Sexual Abuse
•	 Domestic Abuse

To register visit www.lscb.org.uk or www.lsab.org.uk 
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•	 Safeguarding Adults
•	 Mental Capacity Act
•	 Deprivation of Liberty
•	 Personalisation & Self Directed Support



Safeguarding Learning and Development Purpose 

Learning and Development Principles
Essentially	all	the	learning	and	development	opportunities	aim	to	achieve;

•	 A	shared	understanding	of	the	tasks,	processes,	principles,	roles	and	responsibilities	
	 outlined	in	national	guidance	and	local	arrangements	for	safeguarding		and	protection;
•	 More	effective	and	integrated	services	at	both	the	strategic	and	individual	case	level;	
•	 Improved	communication	and	information	sharing	between	professionals,	including	a	
	 common	understanding	of	key	terms,	definitions	and	thresholds	for	action;
•	 Effective	working	relationships,	including	an	ability	to	work	in	multi-disciplinary	groups	or		
	 teams;
•	 Sound	child/adult	focused	assessments	and	decision-making;	and	
•	 Learning	from	review	processes	

Target Audience

Given that safeguarding is everybody’s responsibility, the audience includes the whole of the 
children and young people’s workforce and those working with vulnerable adults. 

The learning and development opportunities detailed within this programme are aimed at the 
following groups of practitioners:

•	 Those	with	regular	/	intensive	contact	with	children,	young	people,	vulnerable	adults	and		
	 families	/	carers	(Alerter);
•	 Those	who	work	predominantly	with	children,	young	people	and	adults;
•	 Those	who	have	particular	safeguarding/protection	responsibilities;
•	 Designated	Leads	and	Responsible	Managers;
•	 Operational	Managers;
•	 Senior	/	Strategic	Managers;	and		
•	 LSCB	&	LSAB	Members

Practitioners wishing to attend any of the programmes listed must have 
completed their own agencies Level 1 introduction to safeguarding or the 
safeguarding e-learning (see page 3)
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    How to book?
To secure a place on any course, simply complete the accompanying booking form and return it 
to:

Safeguarding Training Administrator
Organisational Development Team
1st Floor, Castleway House, 17 Preston New Road
Blackburn 
BB2 1AU

E-mail :    coursebookings.blackburn@capita.co.uk

We cannot accept bookings by telephone.

For general enquiries please call  01254 273816 

Venues
The	venue	details	will	be	confirmed	if	your	application	is	
successful.
Please	arrive	fifteen	minutes	before	the	allotted	start	time	unless	
stated	otherwise.	The	trainer	will	aim	to	finish	on	time	depending	
on the needs of the delegates

Refreshments
Refreshments are available, however lunch is not provided.

Certificate	of	Attendance
A	certificate	of	attendance	will	be	issued	at	the	end	of	the	course.

NB:		PLEASE	DO	NOT	ATTEND	TRAINING	UNLESS	YOU	HAVE	
RECEIVED	A	CONFIRMATION	–	ANYONE	ATTENDING	WITHOUT	
BOOKING	WILL	BE	ASKED	TO	LEAVE



 Code of Conduct
In order for all participants to get the most from the training opportunities, please follow the code 
of conduct below:

•	 Please	arrive	on	time.
•	 Please	inform	the	trainer	/	facilitator	if	it	is	essential	for	your	mobile	phone	to	remain		 	
 switched on
•	 Be	prepared	to	discuss	the	learning	topic	with	colleagues,	whilst	ensuring	confidentiality	at		
 appropriate times during the session.
•	 Reflect	on	the	session	and	offer	valuable	comments	by	completing	the	evaluation	form.
•	 Please do not attend a training course unless you have booked on to the course   
 through Capita 

We want the learning experience to be effective, challenging and worthwhile. 
Therefore we will aspire to:

•	 Ensure	that	the	facilitator	is	punctual,	prepared	and	receptive	to	discussion	and	debate.
•	 Provide	a	learning	experience	that	is	relevant	and	informative	which	will	enhance	your	prior		
 knowledge and skills.
•	 Provide	training	which	places	the	child/adult	at	the	centre	and	promotes	the	importance	of		
 prioritising their needs. 
•	 Ensure	that	all	training	creates	an	ethos	that	values	working	collaboratively	with	others,	
 respects diversity, promotes equality and encourages the participation of children, 
 vulnerable adults and families in the safeguarding processes.  
•	 Providing	an	environment	that	promotes	learning	and	is	comfortable.
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      Knowledge, Skills and Competence
General - Do you work within a service area (paid or unpaid) with regular / intensive contact or 
work predominantly with children, young people, vulnerable adults and families / carers?

Use the following indicators to assess the level of performance and practice, and potential areas 
for development. 

Competency

•	 Recognition	of	potential	indicators	of	child	maltreatment,	abuse	and	self	neglect
•	 Know	the	categories	of	abuse
•	 Recognition	of	the	impact	of	a	parent/carers	physical	and	mental	health	on	the	wellbeing		
 of a children and vulnerable adults
•	 Know	what	to	do	if	concerned	a	child/adult	is	being	abused	and	who	to	report	to	and	seek		
 advice
•	 Act	as	an	advocate	for	the	child/vulnerable	adult	–	including	citizen	advocacy	and	IMCA		
 role
•	 Clear	about	own	roles,	responsibly	and	professional	boundaries
•	 Able	to	refer	as	appropriate	to	social	care	services	if	safeguarding	concern	identified
•	 Document	safeguarding	concerns	using	appropriate	record	keeping	that	differentiates	fact		
 from opinion
•	 Shares	relevant	information	with	other	teams,	including	safeguarding	adults	and	children’s		
 social care teams
•	 Act	in	accordance	with	statutory	and	non	statutory	guidance
•	 Contribution	to	multi-agency	assessments	including	the	gathering	and	sharing	of	
 information and analysis of risk

Knowledge & Skills

•	 Be	able	to	recognise	signs	of	abuse
•	 Be	able	to	seek	advice	and	report	concerns	ensuring	they	are	listened	to
•	 Know	about	the	importance	of	information	sharing	(including	consequence	of	not	doing		
	 so),	consent	and	confidentiality	related	to	children,	young	people	and	vulnerable	adults
•	 Able	to	identify	where	further	support	is	needed,	when	to	take	action,	and	when	to	refer	to		
 managers, supervisors or other relevant professionals, including referral to social care.
•	 Understand	key	legislation	and	implication	on	practice
•	 Understand	multi-agency	frameworks	and	assessment	processes	(such	as	Common	
 Assessment Framework, Mental Capacity Act and Deprivation of Liberty Safeguards)
•	 Awareness	of	the	Local	Safeguarding	Adults	and	Children’s	Boards	(LSAB/LSCB)	remit
•	 Awareness	of	local	resources	that	may	be	available	to	support	a	children	and	vulnerable		
 adults person in need/at risk
•	 Understand	the	effects	of	parental/carers	behaviour	on	children	and	vulnerable	adults	and		
 the interagency response
•	 Knowledge	of	long	term	effects	of	maltreatment,	abuse	and	neglect	(including	self	neglect),		
 and how these can be detected and prevented
•	 Able	to	work	with	children,	young	people,	vulnerable	adults	and	their	families	where	there		



 are protection concerns as part of a multi disciplinary team
•	 Able	to	present	safeguarding	concerns	verbally	and	in	writing	for	professional	and	legal		
 purposes (referral, strategy meetings, case conferences, core groups, best interest 
	 assessments	and		family	support	meetings	etc)	–	dependent		on	role
•	 Work	with	other	professionals	and	agencies	where	there	are	safeguarding	concerns

 
 

Are you a Supervisor / Team Leader in a service area with responsibility for people who 
support children young people, families or carers or have specialist responsibilities for child 
protection?

Use the following indicators to assess the level of performance and practice, and potential areas 
for development. 

Competency – 

As general plus

•	 Draws	on	child	and	family	focused	clinical	and	professional	knowledge	and	expertise	of		
 what constitutes child/adult maltreatment, abuse and neglect (including self neglect) and  
 to identify signs of abuse
•	 Records	safeguarding	concerns	that	is	appropriate	for	safeguarding	and	legal	processes
•	 Undertakes	regular	reviews	of	own	(and/or	team)	safeguarding	practice	as	appropriate	to	
 role (e.g. audit, discussion, peer review and supervision processes)
•	 Be	able	to	cascade	information	throughout	their	service	area
•	 Know	when	to	liaise	with	expert	colleagues	about	the	assessment	and	management	of			
 children and vulnerable adults where there are concerns about maltreatment, abuse and  
 neglect (including self neglect)
•	 Understand	the	legal	position	for	16-18	year	olds	and	the	transitions	into	adult	social	care.
•	 Understand	the	legal	framework	for	adult	safeguarding	and	adult	social	care.

Knowledge and Skills

As General plus:

•	 Understand	the	assessment	of	risk,	harm	and	capacity	



•	 Understand	the	impact	of	a	families	cultural		and	religious	background	when	assessing	risk		
 and managing concerns
•	 Understand	processes	of	how	to	identify	if	a	child	or	vulnerable	adult	is	known	to	
 professionals in Social Care Services
•	 Know	what	to	do	if	there	is	insufficient	response	from	organisations	or	agencies
•	 Know	long	term	effects	of	maltreatment,	abuse	and	neglect	(including	self	neglect)	and			
 how these can be detected and prevented
•	 Awareness	of	local	resources	that	may	be	available	to	support	a	child/young	person	and		
 vulnerable adults in need / at risk
•	 Understand	the	processes	and	legislation	and	guidance	for	Looked	After	Children	
 including after care services and guidance for adult safeguarding 
•	 Have	core	knowledge	appropriate	to	role	of	court	systems	and	the	role	as	a	professional		
 witness
•	 Able	to	give	effective	feedback	to	colleague
•	 Able	to	challenge	other	professionals	when	required	an	provide	supporting	evidence
•	 Able	to	provide	clinical	support	and	supervision	to	junior	member	of	staff
•	 Able	to	contribute	to	inter	agency	assessments	and	undertake	assessment	of	risk	as	
 required
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Are you a Manager, Leader, Designated Professional or member of the LSCB/
LSAB with responsibility to support / lead across the whole range of children’s services, both 
internal and external covering a range of organisations and / or specialist areas? 

Use the following indicators to assess the level of performance and practice, and potential areas 
for development. 

As General, Supervisor / Team Leader plus

Competency

•	 Able	to	effectively	communicate	local	safeguarding	knowledge,	research	and	findings	from		
 audits and case reviews
•	 Ensures	appraisal	of	the	safeguarding	practice	of	individuals	and	departments
•	 Undertake	and	contribute	to	internal	management	reviews	and	Serious	Case	Reviews	
 including development of action plans
•	 Provide	specialist	advice	to	practitioners	including	clarification	about	organisational	
 policies, legal issues and the management of protection cases
•	 Ensure	provision	of	effective	safeguarding	supervision	process
•	 Lead/oversee	safeguarding	quality	and	assurance

Knowledge and Skills

As General and Team Leader/Supervisor plus

•	 Awareness	of	best	practice	in	safeguarding	and	protection
•	 Awareness	of	latest	research	perspectives	and	implications	for	practice
•	 Advanced	understanding	of	child	care	legislation,	information	sharing,	information	
	 governance,	confidentiality	and	consent
•	 Understanding/awareness	of	the	court	and	criminal	judicial	systems,	including	the	Court	of		
 Protection
•	 Able	to	support	colleagues	in	challenging	views	offered	by	other	professionals,	as	
 appropriate
•	 Able	to	support	other	staff	in	summarising	and	interpreting	information	from	a	range	of			
 sources for legal reports
•	 Able	to	undertake	a	training	needs	analysis
•	 Able	to	review,	evaluate	and	update	local	guidance	and	policy	in	light	of	research	and	
	 findings
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  Course List:   Children’s Safeguarding and Protection

The workshops listed below are relevant to those practitioners that work predominantly with 
children and young people and provide information, guidance and best practice support 
strategies, which promote multi-agency approaches to contribute to effective safeguarding and 
protection arrangements.

Safeguarding	and	promoting	the	welfare	of	children	is	defined	as¹:

•	 Protecting	children	from	maltreatment;
•	 Preventing	impairment	of	children’s	health	or	development;	and
•	 Ensuring	that	children	are	growing	up	in	circumstances	consistent	with	the	provision	of			
 safe and effective care.

¹Working Together to Safeguard Children (2010)

          

Title

Working Together to Safeguard Children 

Child Exploitation 

Adult Mental Health and Safeguarding Children

Working with Young People who Self Harm

Domestic Abuse and Safeguarding Children

Multi-Agency Risk Assessment Conference (MARAC)

Child Neglect

Safeguarding and Safer Recruitment

Designated	Person	–	Education
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Title:  Working Together to Safeguard Children

Aim: 

Inform and involve participants in how to work together in a multi-agency approach to safeguard, 
protect and promote the welfare of children and promote the awareness of Working Together 
guidance	–	Focused	on	level	4	and	5	of	Blackburn	with	Darwen	Continuum	of	Need	and	
Response.
   

Learning Outcomes:

By the end of this session participants will:  

•	 Have	explored	the	principles	of	effective	multi-agency	working;
•	 Understand	the	concept	of	‘significant	harm’	–	a	child	in	need	and	a	child	in	need	of	
	 protection;
•	 Have	explored	their	role	in	multi-agency	assessments	and	how	to	contribute;
•	 Be	aware	of	child	protection	legislation	and	local	referral	procedures;	
•	 Be	aware	of	Local	Safeguarding	Children’s	Board	Policy	and	Procedures,	including	local		
 ‘tools’ for effective ‘Working Together’ and multi-agency working.

Duration:	 	 1	day		9:30	–	16:30

Dates:

03/09/2012
14/09/2012
10/10/2012
20/11/2012
14/12/2012
25/01/2013
14/02/2013
18/03/2013
16/04/2013
10/05/2013
04/06/2013
09/07/2013

   
  

Book Early!

“Training was 
excellent, pace 
was good. One 

of the best 
training courses I have 

been on!”



Title:  Child Exploitation

Aim:
  
To develop local knowledge of how to identify and protect children and young people who are at 
risk of sexual exploitation and increased knowledge of support services available.
 

Learning Outcomes:

By the end of the training session Participants will:

•	 Understand	all	forms	of	child	exploitation	including:
	 -	Abusive	and	healthy	relationships;
 - New technology including grooming through the internet, abusive images, mobile   
	 			phones	and	gaming;
	 -	Internal	Trafficking;
•	 Understand	the	sexual	offences	legislation	and	how	this	safeguards	and	protects	children;
•	 Recognise	when	young	people	may	be	at	risk	or	involved,	by	identifying	vulnerability,		 	
	 warning	signs	and	have	an	understanding	of	local	referral	processes;
•	 Know	when	to	share	information	and	explore	issues	around	confidentiality;
•	 Understand	the	role	of	the	‘ENGAGE’	partnership,	made	up	of:
 Blackburn with Darwen Children’s Services, Brook, Lancashire Constabulary, NHS 
 Blackburn with Darwen, CROP, Barnardo’s, Young People’s Service and Lifeline.    
   

Duration:  ½ day  

Dates:  
 

16/10/2012	 	 09:30	–	12:30
21/01/2013   13:00	–	16:00
06/03/2013		 	 13:00	–	16:00
21/05/2013		 	 09:30	–	12:30
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“Excellent 
workshop, lots of 

local information to 
support children”



Title:  Adult Mental Health and Safeguarding Children 

Aim:
   
To promote the transfer of knowledge and skills between local mental health and safeguarding 
practices, and offer thought provoking discussions and networking.

Learning Outcomes:

By the end of this session participants will:   

•	 Have	developed	methods	of	working	which	promote	fair	and	inclusive	practice	to	all	
	 children	and	families;
•	 Recognise	the	major	signs	and	symptoms	of	mental	disorder
•	 Recognise	the	major	indicators	of	healthy	child	development,	and	warning	signs	of	abuse;
•	 Be	able	to	use	appropriate	policies,	procedures	and	protocols	when	faced	with	child	
	 protection	issues	where	the	carer(s)	have	mental	health	issues;
•	 Be	able	to	identify	the	legal	basis	for	action	under	MH	&	CC	legislation
•	 Have	developed	and	understanding	how	effective	joint	working	can	reduce	harm;
•	 Understand	basic	risk	factors	for	adults	and	children	and	the	need	for	joint	assessments;
•	 Understand	how	to	refer	children	and	families	to	other	services;
•	 Had	the	opportunity	to	reflect	on	attachment	and	resilience	building.

Duration: 	 Full	day			 9:30	–	16:30

Dates: 
 
 
05/09/2012
21/11/2012
13/02/2013
15/05/2013

  

“Fantastic! Really 
helped me 

understand the 
needs of the child 

and family”



Title:  Working with Young People who Self Harm

Aim: 
  
To develop participants’ awareness and understanding of self harm relating to young people by 
identifying coping strategies established by young people as a way of dealing with feelings and 
situations. 

Learning Outcomes:

By the end of this session participants will:  

•	 Have	constructed	a	definition	of	self	harm	and	considered	how	self	harm	relates	to	other		
 self damaging behaviours, including:
  - What is self harm?
  - Why do young people self harm?
  - Young people, diversity and self harm.
•	 Recognise	why	young	people	may	self	harm,	and	what	consequences	this	may	have	for		
 service response:
  - Responding to young people who self harm.
•	 Have	explored	experiential	accounts	of	self	harm,	and	explored	current	research,	
	 publications	and	resources	that	are	available;
•	 Recognise	possible	approaches	to	treatments	and	responses	to	self	harm	amongst	young		
 people, for example:
  - Legal, organisational and practical issues faced by practitioners working with   
    young people who self harm.
•	 Understand	the	emotional	impact	of	self	harm	on	staff	and	carers	and	their	consequent		
	 need	for	support,	supervision	and	self-care;	and	
•	 Have	increased	confidence	when	working	with	and	responding	to	young	people	who	self		
 harm. 

Duration:	 Full	day				 9:30	–	16:30

Dates: 

07/11/2012
27/02/2013
05/06/2013

15

“Excellent 
training - helped me 
to support children 
and young people I 

work with”



Title:  Domestic Abuse and Safeguarding Children 

Aim: 

To enable participants to develop an understanding and recognise the damaging impact that 
domestic abuse has on the health and development of children.

Learning Outcomes:

By the end of this session participants will:  

•	 Understand	the	links	domestic	abuse	has	with	child	abuse	and	safeguarding	needs;
•	 Be	able	to	identify	the	wide	range	of	behaviours	involved	in	domestic	abuse	including	local		
	 cultural	considerations;
•	 Have	developed	skills	and	confidence	for	effective	inter-agency	assessment	and	
	 interventions	in	families	experiencing	domestic	abuse;
•	 Have	gained	an	understanding	of	strategic	development	locally	and	nationally,	and	
	 resources	available	to	support	assessment	and	intervention;
•	 Understand	the	impact	of	domestic	abuse	and	the	interventions	from	a	child’s	perspective;
•	 Be	aware	of	the	long	term	effects	that	domestic	abuse	has	on	children	and	families.

Duration:	 	 Full	day	-	9:30	–	16:30

Dates:  

14/09/2012
16/01/2013
12/03/2013
 

“I found this training 
extremely useful to 

understand the impact 
of Domestic Abuse on 

children and young 
people”



Title:  Multi-Agency Risk Assessment Conference (MARAC) 

Aim: 
  
To enable participants to understand the referral process and their role within the MARAC 
process and understand the management of risk when working with High Risk Clients. To work as 
part of a coordinated community response to Domestic Abuse.

Learning Outcomes:

By the end of this session participants will:  

•	 Be	able	to	complete	a	Risk	Assessment	using	the	CAADA	-	DASH	RIC	tool,	building	
	 confidence	and	competency	in	their	practice;	
•	 Be	able	to	identify	high	risk	clients	and	refer	them	to	MARAC;
•	 Be	able	to	increase	the	safety	of	clients	with	safety	planning;	and
•	 Be	able	to	work	in	a	co-ordinated	community	response	to	Domestic	Abuse	reducing	the		
 likelihood of repeat victimisation. 

Duration:  ½ Day  

Dates: 

21/09/2012
16/01/2013
01/03/2013
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Title:  Child Neglect 

Aim:  

To raise awareness of the impact of ongoing chronic neglect on outcomes for children and 
provide support for the assessment of the quality of care.

Learning Outcomes:

By the end of this session participants will:   

•	 Have	explored	early	brain	development	and	attachment	in	young	children	exploring	the		
 impact neglect has on outcomes for children
•	 Be	introduced	to	the	Graded	Care	Profile	will	be	introduced	and	delegates	will	explore	its		
 use as a tool to support assessment and intervention with families
•	 Understand	how	to	use	the	Graded	Care	Profile	to	engage	families	with	their	own	
 development will be addressed

Duration:  1 Day  

Date:   

01/02/2013
08/05/2013

NB:		This	Course	is	complemented	by	an	Introductory/awareness	of		neglect	–	e-learning	
programme. Please refer to Page 3 for details

NEW 
FOR 
2012/13



Course:  Safeguarding and Safer Recruitment     

Aim: 

This safer recruitment workshop builds on the Bichard Inquiry Report (Home
Office,	2004)	and	Working	Together	to	Safeguard	Children	(HM	Government,
April 2010).    

Learning Outcomes:

By the end of this session participants will:   

•	 Have	an	awareness	and	understanding	of	offender	behaviour;
•	 Be	able	to	identify	the	key	features	of	staff	recruitment	that	help	deter	or	prevent	the	
	 appointment	of	unsuitable	people;
•	 Have	considered	policies	and	practices	that	minimise	opportunities	for	abuse	or	ensure	its		
	 prompt	reporting;	and
•	 Have	commenced	to	review	their	own	and	their	organisations’	policies	and	practices	with	a		
 view to making them ‘safer’.

This course is accredited by the Children’s Workforce Development Council (CWDC) and has four 
modules, each with a summative assessment. 
NB This programme offers an alternative method to meet the requirements for agencies to 
complete the Bichard online assessment.   

Course length:	 6	hours	

Dates: 

12/09/2012	 	 	 	 												 	 09:30	–	16:30
15	&	16/01/2013	(both	sessions)	 	 	 	 18:00	–	21:00
15/05/2013	 	 	 	 												 	 09:30	–	16:30

An e-learning option is available at the following website:

http://www.education.gov.uk/e-learning/login/index.php
    
 

19



Course:  Designated Person in Education     

Aim:

To raise awareness of the role and responsibility of the ‘Designated Person’ in Education, for 
safeguarding and Child protection, including key local information pertinent to this role.
 

Learning Outcomes:

By the end of this session participants will:   

•	 Have	developed	strategies	to	listen	to	and	support	children;
•	 Be	able	to	identify	what	actions	needs	to	taken	to	respond	to	concerns	for	the	protection		
	 of	children;
•	 Understand	the	importance	of	and	barriers	to	information	sharing	with	partners/	
	 colleagues;
•	 Be	able	to	promote	awareness	of	the	roles	of	other	agencies	and	build	networks	of	
	 support;
•	 Have	shared	ideas	about	what	is	good	practise	within	organisations;	and	
•	 Recognise	the	role	of	the	Local	Authority	Designated	Officer	(LADO)	and	how	to	deal	with		
 allegations of Professional Abuse
•	 Effectively	promote	discussion	about	strategies	that	organisations	can	best	operate	to	
 protect children, now and in the future.

Course length:	 9:30	–	16.30

Dates: 

 
29/11/2012
05/02/2013
11/06/2013

  

Book Early!
Popular 
Course

A must for 
Leaders in 
Education!



 Course List  Adult Safeguarding and Protection
The workshops listed below are relevant to those practitioners that work predominantly with 
vulnerable adults and provide support strategies, guidance and relevant multi-agency approaches 
to contribute to effective safeguarding and protection arrangements.

Title

Safeguarding	Vulnerable	Adults	-	Alerter	Workshop

Chairing Case Conferences

Training for Investigators of Adult Abuse 

Mental Capacity Act (MCA) and Deprivation of Liberty Safeguards (DOLS)
 
Safe Management of Medication

Communication with Investigator Workshop

Safeguarding Adults with Mental Health Issues

Domestic	Abuse	&	Safeguarding	Vulnerable	Adults
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 Title:  Safeguarding Vulnerable Adults - Alerter Workshop

Aim:
 
To raise awareness within a multi-agency context, about the types of abuse which occur, how to 
identify and what action to take to protect all vulnerable adults who are potentially or actually at 
risk.

Learning Outcomes:

By the end of this session participants will:  

•	 Be	aware	of	the	categories,	signs	and	indicators	of	abuse;
•	 Understand	the	term	vulnerable	adults	and	adults	‘at	risk’;
•	 Be	able	to	recognise	potential	or	actual	abusive	situations;
•	 Understand	the	background	legislation	and	guidance;	and
•	 Be	able	to	apply	the	new	procedures	according	to	the	guidance	discussed.

Course length:  3 hours

Dates: 

11/09/2012  13:00	–	16:00
11/10/2012  09.30	–	12.30
01/11/2012   09.30	–	12.30
05/12/2012		 	 09.30	–	12.30
28/01/2013		 	 09.30	–	12.30
06/03/2013		 	 13:00	–	16:00
03/04/2013		 	 09.30	–	12.30
14/05/2013		 	 09.30	–	12.30
06/06/2013		 	 13:00	–	16:00

 

Book Early!
Popular 
Course



 Title: Chairing Case Conferences

Aim: 

The course is designed to enhance participants’ knowledge and skills of managing the 
environment within a case conference in the role of Chair.  During the session, participants will 
gain knowledge of the role and responsibilities expected of a Chair person and those of other 
attendees.	The	session	will	also	provide	guidance	on	confidentiality,	risk	management,	protection	
planning and identifying what actions should be made during the meeting.

Learning Outcomes:

By the end of this session participants will:  

•	 Be	able	to	identify	what	is	required	from	a	case	conference	meeting;
•	 Be	aware	of,	and	respond	to		the	roles,	aims	and	expectations	of	a	case	conference	and		
	 how	to	contribute;
•	 Understand	and	follow	case	conference	etiquette;	and
•	 Be	aware	of	their	multi-agency	responsibilities	at	a	case	conference,	including:
	 −	 Information	sharing	and	preparation
	 −	 Responsibilities	as	Chair
	 −	 Agenda	planning
	 −	 Recommendations	and	action	planning	and	expected	outcomes

Course length: 3 hours

Dates:

06/11/2012
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“Excellent 
workshop that gave 
me	confidence	in	
the role as chair”



Title:    Training for Investigators of Adult Abuse 

Aim:

This course aims to provide social workers, managers and partner agency staff with the  
knowledge of their role and responsibilities within the safeguarding adult’s investigative process.

Learning Outcomes:

By the end of the course, participants will be able to:

•	 Define	whom	they	are	safeguarding	
•	 Define	abuse,	identify	the	different	types	and	know	the	signs	&	symptoms
•	 Explain	their	role	and	responsibilities	and	that	of	others	under	the	multi-agency	policy	and		
 procedures
•	 Explain	the	investigative	process	from	alert/referral	to	case	conference	and	protection		 	
 planning
•	 Explain	the	function	of	a	strategy	meeting/discussion	and	a	safeguarding	risk	assessment		
 planning meeting or conference
•	 Define	how	to	respond	to	disclosures	and	make	an	alert
•	 Demonstrate	an	understanding	of	interviewing	a	vulnerable	adult,	including:	preparation,		
 planning, explanation and engaging, listening skills, questioning techniques and best 
 evidence practice
•	 Demonstrate	an	understanding	of	the	legal	context	and	the	measures	available	to	protect		
 vulnerable adults and how the procedures relate to other policy, legislation and guidance
•	 Describe	how	to	preserve	evidence
•	 Define	good	recording	skills	including	content	and	layout	as	appropriate	to	the	
 investigation

Duration:  2 days

Date:  

24th	and	25th	October	2012

NEW 
FOR 
2012/13



Title:  Mental Capacity Act (MCA) and Deprivation of Liberty    
  Safeguards (DOLS)

Aim: 

The	course	is	designed	to	enhance	participants’	knowledge	of	the	Mental	Capacity	Act	2005	and	
the Deprivation of Liberty Safeguards. During the session, participants will gain knowledge of 
their role and responsibilities regarding this legislation by using relevant case studies and power 
point presentation.  The session will also provide guidance on completing capacity assessments 
and applying the Best Interests checklist.

Learning Outcomes:

By the end of this session participants will:  

•	 Identify	and	support	best	practice	in	working	with	the	most	vulnerable	people	in	society;
•	 Be	aware	of	the	legal	framework	underpinning	the	Mental	Capacity	Act	2005	and	the	
	 Deprivation	of	Liberty	Safeguards	and	whom	this	applies	to;	including:	
	 −	 Who	does	the	Mental	Capacity	Act	2005	apply	to	and	how	should	we	use	this	in		
 their care and treatment?
	 −	 What	makes	a	restriction	a	deprivation	and	what	happens	next?
•	 Understand	what	roles	and	responsibilities	are	involved	within	the	Best	Interests	
 assessments, including:
	 −	 Key	principles	
	 −	 The	diagnostic	test
	 −	 Best	interests	checklist
•	 Be	aware	of	the	role	of	IMCA	and	when	should	an	IMCA	be	involved

Course length: 3 hours

Dates:

04/09/2012
23/10/2012
10/12/2012
06/02/2013
26/03/2013
23/05/2013
16/07/2013
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“Helped me to 
develop advanced 
knowledge of the 

Mental Capacity Act 
and DoLS”



Title:  Safe Management of Medication

Aim: 

To develop Health & Social Care providers understanding of the importance of Medication 
management and preventative measures to Safeguarding Adults from Abuse.   

Learning Outcomes:

By the end of this session participants will:  

•	 Understand	the	legalities	of	safe	medication	administration	and	the	implications	of	
	 secondary	prescribing;
•	 Understand	what	Level	II	administration	of	medication	entails	and	the	importance	of	robust		
	 risk	assessments;
•	 Be	familiar	with	the	role	and	responsibilities	of	(a)	The	Service	Provider	(b)	CQC	(c)	
	 Pharmacies	and	(d)	Frontline	Staff;
•	 Know	the	implications	associated	with	administering	from	blister	packs	and	risks	to	
	 service	users,	care	staff	and	agencies;
•	 Have	an	understanding	of	the	importance	of	risk	assessment	in	dementia;	and
•	 Know	how	to	access	further	training	for	frontline	staff.

Course length: 3 hours

Dates:

26/09/2012		 	 13:00	–	16:00
06/12/2012		 	 13:00	–	16:00
27/03/2013   9:30	–	12:30
26/06/2013		 	 9:30	–	12:30

NEW 
FOR 
2012/13



Title:  Communication with Investigator Workshop  

Aim: 

The session is designed to enhance practitioner knowledge and understanding of how to support 
people with limited communication skills who are involved in issues of safeguarding. During the 
1	day	session,	participants	will	explore	problems	faced	by	people	with	communication	difficulties	
and the impact that this will have on understanding procedures and providing evidence. The 
session will further provide strategies and guidance to use when working with people with 
communication	difficulties.		This	session	is	not	designed	to	be	safeguarding	training	but	to	
enhance the skills of those carrying out this work.
 
  
Learning Outcomes:

By the end of this session participants will: 

•	 Have	raised	awareness	of	communication	difficulties	and	how	this	impacts	on	
 safeguarding issues, including:
	 −	 What	are	communication	difficulties	and	how	to	recognise	these?
	 −	 How	communication	difficulties	can	impact	on	the	safeguarding	process.
	 −	 Strategies	and	tools	to	support	people	with	communication	difficulties.
•	 Have	raised	awareness	of	appropriate	interviewing	techniques	in	order	to	achieve	accurate		
 and high quality evidence.
•	 Know	how	to	prepare	an	interview	for	someone	with	communication	problems	including		
 how to access further support packages.

Course length:	 09:30	–	16:30

Dates:

18/10/2012
28/02/2013
23/05/2013
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“Helped me to 
appreciate the needs 

of those with 
communication 

barriers - Thanks”



Title:    Safeguarding Adults with Mental Health Issues

Aim:

To promote the transfer of knowledge and skills between local mental health and safeguarding 
practices, and offer thought provoking discussions and networking to support vulnerable adults. 
  

Learning Outcomes:

By the end of this session participants will:  

•	 Have	developed	methods	of	working	which	promote	fair	and	inclusive	practice	to	all	
	 vulnerable	adults;
•	 Recognise	the	major	signs	and	symptoms	of	mental	disorder;
•	 Be	able	to	use	appropriate	policies,	procedures	and	protocols	when	faced	with	adult	
	 protection	issues	where	the	vulnerable	adult(s)	have	mental	health	issues;
•	 Be	able	to	identify	the	legal	basis	for	action	under	MH	&	CC	legislation;
•	 Have	developed	and	understanding	how	effective	joint	working	can	reduce	harm;	and
•	 Understand	basic	risk	factors	for	vulnerable	adults	and	the	need	for	joint	assessments.

Course length:	 09:30	–	16:30

Dates:

12/09/2012
24/01/2013
24/04/2013

“Fantastic course - 
Clarification	of	law	

and holistic approach 
to supporting 

families”



Title:    Domestic Abuse & Safeguarding Vulnerable Adults

Aim: 

To develop practitioner knowledge so that they are equipped to recognise domestic abuse and its 
devastating impact, and develop an understanding and be able to provide safe, effective & 
cohesive responses for victims and survivors.
  

Learning Outcomes:

By the end of this session participants will:  

•	 Understand	the	issue	of	domestic	abuse;
•	 Recognise	the	signs	of	domestic	abuse;
•	 Understand	the	local	picture;
•	 Understand	the	help	seeking	process	and	coping	behaviours	of	victims;
•	 Gain	knowledge	of	how	we	can	refer	appropriately	and	support	victims;	and	
•	 Improve	knowledge	and	skills	so	that	there	can	be	a	positive	impact	on	practice.
•	 Understand	the	added	complexities	regarding	vulnerable	adults	who	are	victims	of	
 domestic abuse

Course length:	 09:30	–	12:30

Dates:

24/10/2012
31/01/2013
19/04/2013
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“Thanks - I have 
increased my 

knowledge of what 
local support is 

available”



Course List General Safeguarding and Protection

The workshops listed below are relevant to those practitioners that work across both the 
children’s and adult workforce and provide support strategies that focus on additional 
vulnerabilities within families.

Title

Forced Marriage & Honour Based Abuse

Families	and	Substance	Use	–	Issues	and	Practice

Managing Allegations of Professional Abuse
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Course:  Forced Marriage and Honour Based Abuse    

Aim: 
 
To raise awareness and understanding of honour based abuse and forced marriages. 
 

Learning Outcomes:

By the end of the training session Participants will:

•	 Understand	what	is	meant	by	honour	based	abuse	and	forced	marriage;
•	 Demonstrate	the	links	between	honour	based	abuse	and	forced	marriage,	domestic		 	
	 abuse,	and	child/adult	abuse	including	female	genital	mutilation;
•	 	 Identify	the	myths	and	realities	surrounding	honour	based	abuse	and	forced	marriage;
•	 Recognise	the	triggers	relating	to	honour	based	abuse	and	forced	marriage;	and
•	 Know	how	to	respond	and	what	services	exist	for	victims.

Course length: 3 hours   

Dates: 

27/11/2012   09:30	–	12:30
12/02/2013   13:00	–	16:00
12/04/2013		 	 09:30	–	12:30
04/07/2013	 	 13:00	–	16:00
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Excellent 
Course!

“Made me 
look at 

situations 
more carefully”



Course:  Families and Substance Use – Issues and Practice

Aim: 
  
The course content will focus on interventions, harm reduction and treatment options for families 
affected by drug use. The session will use national documentation such as, ‘Hidden Harm and 
Safeguarding Families’ as foundations from which to develop good practice when working with 
drug using families. 

Learning Outcomes:

By the end of this session participants will:   

•	 Have	had	an	opportunity	to	explore	the	issues	regarding	drug	use	and	families;
•	 Have	had	an	opportunity	to	consider	the	impact	of	parental	and	child/young	person’s	drug		
	 use	on	the	family;
•	 Have	had	an	opportunity	to	discuss	effective	ways	of	working	with	and	supporting	families		
	 affected	by	drug	use;
•	 Be	given	up	to	date	information	about	local	drug	service	provision;
•	 Have	learned	about	drug	and	alcohol	related	risks	and	had	an	opportunity	to	consider	
 effective responses using local pathways.

Course length:	 Full	day			 10:00	–	16:30

Dates:

14/11/2012
20/03/2013
    

Course Requirements: 

Participants should have a basic awareness of substance misuse before attending this course.



Course: Managing Allegations of Professional Abuse
 

Aim: 
 
To explore the protocol for managing allegations of professional abuse against adults that work 
with children and young people. 

Learning Outcomes:

By the end of this session participants will:   

•	 Understand	the	role	of	the	Local	Authority	Designated	Officer	(LADO).
•	 Understand	what	is	defined	as	an	“Allegation”.
•	 Understand	and	be	able	to	follow	the	management	of	allegations	procedures.
•	 Understand	the	protocol	for	responding	to	an	allegation	of	professional	abuse.

Course Length:	 9.30	–	12.30

Dates:

14/03/2013
19/06/2013 NEW 

FOR 
2012/13
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Safeguarding E-learning  

Single agency training is the responsibility of each organisation to ensure that those staff whose 
work brings them into contact with children, young people and adults, whether this is directly or 
indirectly by contact with their families, should undertake introductory safeguarding training.

Whilst the LSCB and the LSAB advocate face to face training, it recognises that this is not always 
possible.

In order to support our partners, the LSCB and LSAB provide up-to-date Safeguarding e-learning 
for the following topics.

The following e-learning programmes are available:

- Safeguarding Children   -   Safeguarding Adults
- Common Assessment Framework - Mental Capacity Act
- Information Sharing & Consent  - Deprivation of Liberty
- Lead Professional    - Personalisation & Self                                                                       
        Directed Support
- Child Neglect    
- Sexual Abuse
- Domestic Abuse

Access to E-Learning

Please email lscbworkforcedevelopment@blackburn.gov.uk and request the 
unique registration key - this will allow you to access the self registration page.

Please use the following link in order to launch the Blackburn with Darwen Safeguarding portal. 

http://www.integratedworking.co.uk/melearning_login/Blackburn.html 

FURTHER INFORMATION

Please visit our NEW websites:

Local Safeguarding Adults Board (LSAB)     

www.lsab.org.uk 

Local Safeguarding Children’s Board (LSCB)  

www.lscb.org.uk



BLACKBURN WITH DARWEN SAFEGUARDING UNIT
LOWER GROUND FLOOR
TOWN HALL
KING WILLIAM STREET
BLACKBURN
BB1 7DY

Children

billy@billyalmondart.co.uk
www.billyalmondart.co.uk

Adults

www.lscb.org.uk     www.lsab.org.uk  


