
 
 
 
 
 
 

Blackburn with Darwen Local Safeguarding Adults Board (LSAB) 
 

Key Messages - Tuesday 25 March 2014 
 

Blackburn with Darwen Healthwatch 
 
The Board received an overview of Healthwatch at a local level and discussed how 
local people are helped to get the best out of their health and social care services. 
Information was discussed regarding the following areas: 
 

 Public Engagement, feedback and awareness raising 

 The statutory role of Healthwatch 

 Research projects  

 Links with service regulators and Healthwatch England 
 
The Board welcomed the information and will continue to receive regular updates. 
 
 
Transforming Lives 
 
The Board received a first update from the Transforming Lives Steering Group on the 
work so far on this new Borough-wide multi-agency initiative.  
 
Transforming Lives aims to develop an operational model, through neighbourhood-
level multi-agency working, working with families and individuals at the earliest 
opportunity to ensure problems are tackled before they present risk factors in their 
lives.  
 
The model is linked with the prevention and troubled families agendas and aims to 
reduce duplication and focus of addressing need early by universal services. 
 
The Board will continue to receive updates and receive a more details presentation 
at a future meeting. 
 
 
Safeguarding Theme – Hate Crime 
 
The Board was joined by volunteer members from the local support group RESOLVE. 
Group members facilitated sharing their experiences and stories as victims of 
Disability Hate Crime and how being a member of RESOLVE has helped them. 
 



The Board received a presentation that described the journey of RESOLVE so far and 
information about the recent launch of a third party reporting approach for disability 
hate crimes called ‘Support to Report’. The initiative is provided via the RESOLVE 
group in conjunction with Lancashire Constabulary.  
 
The group were joined by a Police Sergeant from the Hate Crime and Cohesion Unit, 
who provided an overview of the local picture in relation to hate crimes and how 
partner agencies can work together with Lancashire Constabulary to support victims.  
 
Towards the end of the presentation and discussion, the RESOLVE members asked 
the LSAB to help them by: 
 

 Raising awareness about disability hate crime 

 Tells others about Support to Report 

 Encourage others to get involved with the RESOLVE group 

 Ask RESOLVE to speak at local service 

 Look out for RESOLVE’s disability awareness training September 2014 
 
The Board thanked everyone for their contributions and for sharing their personal 
experiences and stories. The Board also agreed to support the RESOLVE group by 
actioning the above points. An update will be provided at a future meeting. 
 


